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Abstract

This study examined the relationship and predictive influence of interpersonal
communication skills and work adaptability on nurses’ professional competence in a
government hospital in South Cotabato. A predictive correlational design was used with
126 nurses selected through quota sampling, utilizing standardized assessment tools.
Findings revealed that nurses demonstrated high levels of communication skills,
adaptability, and professional competence. Both interpersonal communication and work
adaptability showed significant positive relationships with professional competence and
were strong predictors of it, with work adaptability emerging as the most influential factor.
Demographic variables showed no significant associations, except for sex in relation to
professional competence. These results highlight that strong communication and
adaptability are key drivers of nursing competence. The study emphasizes the importance
of developing targeted training programs to enhance these skills and improve overall
performance in hospital settings.
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INTRODUCTION

Nurses in government hospitals
often work under high-pressure
conditions characterized by heavy
workloads, urgent patient needs, and
limited staffing—factors that
contribute  to  miscommunication,
reduced adaptability, and compromised
performance. Unclear  handover
instructions, delayed information flow,
and  hierarchical ~ communication
patterns further heighten clinical risks,

making communication satisfaction a crucial
factor in patient safety culture (Noviyanti et al.,
2021). As demands on the nursing workforce
grow, clear communication and strong
adaptability have become essential for
sustaining quality care and effective
professional functioning (Wu et al., 2025).
International evidence supports these
observations. Herrmann et al. (2023) found
that strong communication skills enhance
coordination, reduce conflicts, and improve
professional performance. Similarly,
Middleton et al. (2022) reported that nurses
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with higher adaptability demonstrate
greater  resilience and  clinical
efficiency in fast-paced environments.
Communication also  strengthens
nurses’ confidence and self-efficacy
(Mehralian et al., 2023) and improves
clinical competence through enhanced
reasoning and decision-making (Kim
& Kang, 2024).

In the Philippines, effective
interpersonal communication is vital in
culturally diverse and multilingual
hospital settings. Nurses rely on
therapeutic communication strategies
to support patient understanding and
comfort (Alcorano, 2023). Work
adaptability is equally important,
enabling nurses to manage shifting
workloads and resource constraints
while maintaining well-being and
performance.  Career  adaptability
facilitates better job adjustment,
retention, and psychological health
(Ocampo et al., 2022). Both
communication and  adaptability
significantly ~ shape  professional
competence, influencing  clinical
judgment, teamwork, and job
satisfaction among Filipino nurses
(Afianda et al., 2025).

At the local level, Lumactod et
al., (2022) described the experiences of
nurses in South Cotabato highlighting
heavy workloads, infection risk, and
the need for clear communication with
patients and families. Similarly,
Deocades and  Bacon  (2025)
documented how health workers in
South Cotabato adapted to logistical
and communication challenges
emphasizing the importance of
teamwork  and flexible role
performance. Moreover, when
language barriers are present, those
nurses who succeed in overcoming

them through effective communication report
higher perceived care quality (Dumaguing et
al., 2024).

Despite the growing body of literature
on nursing performance, a key gap remains:
limited studies have examined interpersonal
communication skills and work adaptability as
combined  predictors of  professional
competence, particularly in government
hospital settings in Mindanao. Most existing
research treats these variables independently,
offering insufficient insight into how their
interaction shapes competence in resource-
constrained and high-pressure environments.
Furthermore, there is a lack of localized
evidence reflecting the unique clinical,
cultural, and operational challenges faced by
nurses in South Cotabato. Addressing this gap
is essential to generate context-specific
evidence that can guide targeted interventions
to strengthen communication, adaptability, and
overall nursing competence. This study aims to
determine the relationship and predictive
influence of interpersonal communication
skills and work adaptability on the professional
competence of nurses in a government hospital
in South Cotabato

METHODS

The study employed a predictive
correlational design, a methodological approach
suitable for examining naturally occurring
behaviors and characteristics. This design allows
for the exploration of associations among multiple
variables without manipulation, making it
appropriate for real-world clinical settings. It
supports the identification of patterns and
relationships while also examining how specific
variables may predict outcomes (Sousa,
Driessnack, & Mendes, 2007). In this study, the
design was used to assess the levels of
interpersonal ~ communication  skills,  work
adaptability, and professional competence among
nurses in a selected government hospital in South
Cotabato, and to determine the relationships among
these variables.
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However, several
methodological limitations must be
acknowledged. First, the correlational
nature of the design limits the ability to
establish causal relationships; findings
can only indicate associations and
predictive tendencies, not direct cause-
and-effect links. Second, the use of
quota sampling and a single study site
may limit the generalizability of the
results to other hospitals or regions.
Third, data were collected through self-
reported questionnaires, which may be
subject to response bias, including
social desirability and overestimation
of competencies. Additionally, the use
of an online survey platform (Google
Forms) may exclude individuals with
limited digital access or influence how
participants interpret and respond to
items. These limitations suggest that
findings should be interpreted with
caution and highlight the need for
future studies using mixed methods,
longitudinal designs, or multi-site
sampling to strengthen external
validity and causal inference.

The study was conducted in a
selected government hospital in South
Cotabato, which employs a substantial
number of registered nurses across
diverse clinical units, including ICU,
ER, medical and surgical wards, OB
and pediatric units, OR, dialysis and
renal units, NICU, OPD, ambulance
services, and emergency management
units. This setting provided a realistic
and comprehensive context for
examining  nursing  competencies
within actual clinical environments. A
total of 126 registered nurses
participated in the study. Nurses in
purely administrative roles were
excluded to maintain focus on direct

patient care. Data were collected during non-
critical hours to minimize disruption to clinical
responsibilities and to capture authentic work
experiences.

The study utilized adopted and
validated  research  instruments.  The
questionnaire consisted of four sections: (1)
Demographic  Profile; (2) Interpersonal
Communication Skills, adapted from Siamian
et al. (2014); (3) Work Adaptability, based on
Liang et al. (2024); and (4) Professional
Competence, using the Nurse Professional
Competence Scale—Short Version (NPC-SV)
by Nilsson et al. (2018). All instruments used
a 5-point Likert scale to ensure consistency in
measurement. The use of established tools
enhanced the reliability and validity of the data
collected.

Ethical considerations were strictly
observed throughout the study. Prior to data
collection, ethical approval was obtained from
the appropriate institutional  authority.
Participants were provided with a clear and
comprehensive informed consent form, which
explained the purpose of the study, procedures
involved, voluntary nature of participation, and
their right to withdraw at any time without
penalty. Consent was obtained electronically
before respondents could access the survey.

To ensure confidentiality and
anonymity, no personally identifiable
information was collected. Responses were
coded and stored securely, accessible only to
the researcher. Data were reported in aggregate
form to prevent the identification of individual
participants or specific units.

Measures were also taken to ensure participant
protection. The study posed minimal risk, as it
involved non-invasive survey methods.
Participants were allowed to complete the
questionnaire at their convenience, reducing
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potential stress or interference with  safeguards ensured that participants’ rights,
work duties. They were also informed  dignity, and well-being were fully protected
that they could skip any question they  throughout the research process.

were uncomfortable answering. These

RESULTS AND DISCUSSIONS

Demographic Profile Frequency (n=126) Percentage
Age:
20-25 yo 15 11.9
26-30 yo 17 13.5
31-35yo0 22 175
36-40 yo 46 36.5
41 yo & above 26 20.6
Total 126 100%
Sex:
Male 32 25.4%
Female 94 74.6%
Total 126 100%
Area of Assignment:
ICU 3 2.4
ER 23 18.3
MEDICAL WARD 37 29.4
SURGICAL WARD 11 8.7
OB WARD 4 3.2
PEDIATRIC WARD 9 7.1
OR 10 7.9
DR 5 4.0
HEMODIALYSIS UNIT 11 8.7
NICU 4 3.2
OPD 5 4.0
NSO 4 3.2
Total 126 100%
Years of Experience:
<lyr 13 10.3
1-3yrs 27 21.4
4-6 yrs 12 9.5
> 6 yrs 74 58.7
Total 126 100%
Highest Educational Attainment:
BSN 112 88.9
Masters in Nursing 14 11.1
Doctorate in Nursing 0 0
Total 126 100%

The results show that most respondents belong to the 36-40 age group (36.5%), which
recorded the highest frequency, while the 20-25 age group (11.9%) had the lowest. In terms
of sex, female respondents (74.6%) represented the highest proportion, whereas male
respondents (25.4%) comprised the lowest. For the area of assignment, the Medical Ward
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(29.4%) had the highest number of respondents, while the ICU, OB Ward, NICU, and
NSO, each with 3.2% or below, had the lowest representation. Regarding years of
experience, the highest frequency was observed among those with more than 6 years of
experience (58.7%), while the lowest group consisted of respondents with 4-6 years of
experience (9.5%). Finally, in terms of educational attainment, BSN graduates (88.9%)
constituted the highest proportion and followed by Masters in Nursing which constituted
11.1%.

2. What is the level of interpersonal communication skills among nurses in terms
of general communication, speaking, listening, interpretation and
clarification, asking, feedback and punishment-reward?

Table 2. Level of Interpersonal Communication Skills Among Nurses

Indicators Mean SD Interpretation

1. General Communication 4.56 0.77 Very High

2. Speaking 4.47 0.78 Very High

3. Listening 4.35 0.86 Very High

4. Interpretation and Clarification 4.17 0.89 High

5. Asking 4.20 0.86 High

6. Feedback 3.90 0.92 High

7. Punishment-Reward 4.43 0.78 Very High
Overall Mean 4.30 0.84 Very High

Note: 4.21-5.00---Very High ;3.41-4.20---High; 2.61-3.40---Moderate; 1.81-2.60---Low; 1.00-1.80---
Very Low; SD- Standard Deviation.

The highest mean score among the indicators of interpersonal communication skills
was observed in General Communication (M = 4.56, SD = 0.77), indicating that nurses
excel most in expressing courtesy, professionalism, and positive non-verbal behavior
during interactions. This implies that foundational communication behaviors such as
greeting, maintaining a pleasant demeanor, and closing conversations politely are
consistently and effectively demonstrated by nurses. In contrast, the lowest mean score was
found in Feedback (M = 3.90, SD = 0.92), suggesting that nurses show comparatively less
consistency in providing clear, focused, and timely feedback. This implies an important
area for improvement, as strengthening feedback skills can further enhance clarity, patient
understanding, and collaborative communication. The overall mean of 4.30 (SD = 0.84)
indicates a very high level of interpersonal communication skills among nurses, reflecting
strong competencies across most indicators.

These findings align with Konlan et al. (2021), who report that behaviors such as
calling patients by name, maintaining a pleasant tone, and listening carefully help create a
comfortable communication environment and enhance patients’ willingness to
communicate. Similarly, Babaii et al. (2021) emphasize that empathetic communication
marked by humility, sincerity, and warmth reduces patient anxiety and strengthens the
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therapeutic relationship. This supports the present finding that foundational
communication behaviors are nurses’ strongest competency. Consistently, Lee et al. (2025)
highlight that respectful tone and language are central to person-centered care and
significantly contribute to improved patient outcomes and overall satisfaction.

Meanwhile, Kémaéréinen et al. (2024) found that although nurses excel in basic
communication behaviors, they often struggle with delivering structured or corrective
feedback for skills that require higher-level interaction and confidence. Mohammadi et al.
(2024) further note that limitations in these advanced communication competencies can
hinder clarity in nurse—patient interactions and affect collaborative decision-making.
Research on spiritual and sensitive assessments reinforces this challenge as Giske and Cone
(2021) show that nurses and patients respond more positively to open, nonjudgmental
questions that feel supportive rather than evaluative. In line with this, Healy et al. (2022)
recommend avoiding “Why?” questions, as such phrasing can unintentionally increase
patient defensiveness and anxiety, highlighting the need for feedback practices that are
clear, gentle, guided, and non-threatening

3. What is the level of work adaptability among nurses in terms of concern,
control, curiosity and confidence?

Table 3. Level of Work Adaptability Among Nurses

Indicators Mean SD Interpretation
1. Concern 4.57 0.72 Very High
2. Control 4.29 0.82 Very High
3. Curiosity 4.42 0.75 Very High
4, Confidence 451 0.74 Very High
Overall Mean 4.45 0.76 Very High

Note: 4.21-5.00---Very High ;3.41-4.20---High; 2.61-3.40---Moderate; 1.81-2.60---Low; 1.00-1.80---
Very Low; SD- Standard Deviation.

The highest mean score among the work adaptability indicators was observed in
Concern (M = 4.57, SD = 0.72), indicating that nurses show the strongest competence in
planning, preparing for the future, and demonstrating awareness of career-related
responsibilities. This implies that they possess a highly future-oriented mindset, enabling
them to proactively set goals and make informed decisions that support long-term
professional growth. On the other hand, the lowest mean score was found in Control (M =
4.29, SD = 0.82), suggesting that while still very high, nurses exhibit comparatively less
consistency in demonstrating autonomy, decision-making, and self-management. This
implies a potential area for development, as strengthening control-related behaviors such
as assertiveness and confidence in personal choices which may further enhance their
overall adaptability. Overall, with a mean score of 4.45 (SD = 0.76) reflect a very high
level of work adaptability among nurses, showing strong readiness, self-management,
curiosity, and confidence in meeting workplace demands.
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Awad et al. (2024) support the present finding that concern is the strongest
adaptability indicators among nurses. Their study showed that career concern defined as
imagining future career paths and planning strategies to achieve professional goals
significantly enhances proactive work behavior. This demonstrates how future-oriented
thinking and long-term planning strengthen nurses’ readiness to cope with workplace
changes. A similar emphasis on future planning is found in Xiang et al. (2024), who
reported moderately high adaptability among nursing students and highlighted that career
concern improves preparedness for clinical responsibilities. Their findings show that when
individuals pay deliberate attention to their future careers, they transition more smoothly
into professional roles. This is further reinforced by Ma et al. (2025), who found that nurses
with higher adaptability profiles characterized in part by stronger concern held more
positive perceptions of patient safety culture. This indicates that planning and preparation
for one’s career are essential foundations for safe and competent practice in demanding
clinical settings.

Potomkin (2024) also underscores the importance of career concern by
demonstrating that self-concept and educational success positively predict adaptability
among nurses. Strengthening concern allows nurses to plan learning pathways, embrace
development opportunities, and remain resilient amid healthcare system changes.
Likewise, Sun et al. (2023) showed that strong career concern reduces turnover intention
among nursing assistants by helping them remain engaged and better manage work-related
stressors.

Transitioning to the control indicator, identified as the lowest mean in this study,
literature also reflects similar trends. Mahmoud and Abou Ramadan (2023) found that
control, which involves autonomy, self-management, and directing one’s career path, is
strongly associated with academic motivation and the ability to manage adversity. Their
results indicate that individuals with stronger control feel more capable of making
decisions and navigating challenges, underscoring why this dimension remains an
essential, though slightly less developed, component of adaptability. Further, Du et al.
(2025) showed that nurses with higher levels of control demonstrated better work-related
outcomes and greater access to resources. Their study highlights that autonomy and
decisiveness as core aspects of control contribute to improved professional functioning.
Supporting this, Rahbar Zeraati et al. (2024) found that responsible professional behavior
and self-regulation significantly predict adaptability, demonstrating that individuals who
manage themselves effectively are more likely to feel in control of their career
development.

4. What is the level of professional competence among nurses in terms of
nursing care, value-based nursing care, medical and technical care, care
pedagogies, documentation and administration of nursing care and
development, leadership and organization of nursing care?

Table 4. Level of Professional Competence Among Nurses

Indicators Mean SD Interpretation
1. Nursing Care 4.38 0.78 Very High
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2. Value-Based Nursing Care 4.62 0.73 Very High
3. Medical and Technical Care 4.46 0.82 Very High
4. Care Pedagogies 4.54 0.76 Very High
5. Documentation and
Administration of Nursing Care 4.53 0.77 Very High
6. Development, Leadership and-
Organization of Nursing Care 4.38 0.80 Very High
Overall Mean 4.48 0.78 Very High

Note: 4.21-5.00---Very High ;3.41-4.20---High; 2.61-3.40---Moderate; 1.81-2.60-
--Low; 1.00-1.80---Very Low; SD- Standard Deviation.

The highest mean score among the dimensions of professional competence was
observed in Value-Based Nursing Care (M = 4.62, SD = 0.73), indicating that nurses
demonstrate exceptional ability in respecting patient dignity, autonomy, and individual
values. This implies that the strongest aspect of their competence lies in their ethical
sensitivity, patient-centeredness, and commitment to compassionate care that are key
qualities that enhance trust, therapeutic relationships, and overall patient satisfaction. In
contrast, the lowest mean scores were found in Nursing Care (M = 4.38, SD = 0.78) and
Development, Leadership and Organization of Nursing Care (M = 4.38, SD = 0.80), which,
while still rated very high, reflect slightly lower consistency compared to other dimensions.
This implies opportunities for improvement particularly in hands-on clinical care
refinement, leadership development, and organizational involvement. Strengthening these
areas may further enhance overall professional competence by improving clinical accuracy,
team coordination, and readiness to assume advanced professional roles. Overall, the
results reflect a very high level of professional competence among nurses.

The finding that Value-Based Nursing Care received the highest mean score is
strongly supported by recent studies emphasizing the central role of ethical sensitivity and
compassion in contemporary nursing practice. Flodén et al. (2025) report that value-based
care consistently ranks highest among professional competence domains, reflecting nurses’
strong commitment to patient dignity, respect, and individualized care. This aligns with
Gastmans et al. (2025), who highlight that moral competence and ethical sensitivity form
the foundation of therapeutic relationships, fostering trust and strengthening patient—nurse
rapport. Similarly, Zarrinkolah et al. (2025) found high competence in the compassion
sensitivity domain, underscoring the importance of empathy, emotional attunement, and
patient-centered values as core components reflected in the highest score of the present
study.

In contrast, the lower (though still very high) mean scores in Nursing Care and
Development, Leadership, and Organization of Nursing Care are consistent with literature
identifying these indicators as areas where nurses typically show slightly less consistency.
Bjuresater et al. (2022) note that competencies related to leadership, delegation, and
organization often score lower compared to ethical or relational competencies, suggesting
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ongoing developmental needs in managerial confidence and coordination. Likewise,
Zaitoun (2024) reports that hands-on clinical skills and technical care, while generally
strong, may lag behind value-based competencies, indicating the need for continuous
practice refinement and additional institutional support.

5. Is there a significant relationship between interpersonal communication and
professional competence among nurses?

Table 5. The Test of Relationship between the Nurses’ Level of Interpersonal
Communication Skills and Professional Competence.
Professional Competence

Interpersonal Communication SkKills

r p-value Decision Remarks

1. General Communication .844 <.001 Reject Ho: S

2. Speaking .866 <.001 Reject Hos S

3. Listening .816 <.001 Reject Ho: S
4. Interpretation and

Clarification J17 <.001 Reject Hos S

5. Asking .765 <.001 Reject Hos S

6. Feedback .581 <.001 Reject Ho: S

7. Punishment-Reward 781 <.001 Reject Ho: S

Overall 767 <.001 Reject Ho S

Note: p<0.05 (Significant); IV-Interpersonal Communication; DV-Professional Competence.

Table 5 shows the test of relationship between level of interpersonal communication
skills and professional competence among nurses. The results revealed that there is a
significant, positive relationship between nurse’s professional competence and
interpersonal communication skills interms of general communication (r =.844, p=<.001),
speaking (r =.866, p=<.001), listening (r =.816, p=<.001), interpretation and clarification
(r =717, p=<.001), asking (r =.765, p=<.001), feedback (r =.581, p=<.001), and
punishment-reward (r =.781, p=<.001). Moreover, it suggests that as nurses’ interpersonal
communication skills increases in general, their level of their professional competence also
increases.

Noh and Kang (2024) demonstrated that nurses with higher communication
competence exhibit greater professional abilities, job satisfaction, and clinical
performance. For example, a cross-sectional study found a strong positive correlation
between communication competence and clinical reasoning competence (r = 0.59, p <
0.001), as well as a moderate positive correlation with professional autonomy (r = 0.38, p
< 0.001). Another study by Lee et al., (2023) reported significant positive correlations
between professionalism, communication competence, and job satisfaction (r = 0.36-0.72,
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p < 0.001), with communication competence mediating the relationship between
professionalism and job satisfaction. Similarly, research on nursing students found that
interpersonal skills fully mediated the relationship between communicative and clinical
competencies, highlighting the central role of communication in professional development
(Kang et al., 2021).

6. Isthere a significant relationship between work adaptability and professional
competence among nurses?

Table 6. The Test of Relationship between the Nurses’ Level of Work Adaptability
and Professional Competence.

Professional Competence
Work Adaptability

r p-value  Decision Remarks
1. Concern 853  <.001 Reject Ho2 S
2. Control 761 <.001 Reject Ho2 S
3. Curiosity .891 <.001 Reject Ho2 S
4. Confidence .907 <.001 Reject Ho2 S
Overall .853 <.001 Reject Ho2 S

Note: p<0.05 (Significant); IV-Work Adaptability; DV-Professional Competence.

As shown in Table 6, the results revealed that there is a significant, positive
relationship between nurse’s professional competence and work adaptability interms of
concern (r =.853, p=<.001), control (r =.761, p=<.001), curiosity (r =.891, p=<.001), and
confidence (r =907, p=<.001). It further suggests that as nurses’ work adaptability
increases in general, their level of their professional competence also increases.

Multiple studies confirm that higher levels of work adaptability measured through
the dimensions of concern, control, curiosity, and confidence are strongly associated with
greater professional competence among nurses. Consistent with this trend, Wanas and
Hamed (2024) found that newly graduated nurses demonstrate statistically significant
positive correlations between career adaptability and professional competence, with these
relationships remaining stable across different hospital settings. Similarly, Lee and Lee
(2021) reported a positive correlation between clinical competence and career adaptability
(r =.453, p <.001), further reinforcing this association.

Broadening the evidence base, meta-analyses and empirical studies also indicate
that all four adaptability dimensions positively influence professional competence, job
performance, and career satisfaction (Rudolph et al., 2021). In addition, career adaptability
has been shown to mediate the effects of stress and transition challenges on nurses’
adaptation and professional development, highlighting its critical role in workforce
readiness (Sun et al., 2023). Complementing these findings, Malak et al. (2025) emphasize
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that professional behavior, self-esteem, and assertiveness further enhance both adaptability
and competence, strengthening the overall linkage between these constructs.

7. To what extent do interpersonal communication skills anf work adaptability
jointly predict professional competence among nurses?

Table 7. Test of Prediction of Interpersonal Communication Skills and Work
Adaptability on the Professional Competence.

Professional Competence

Unstandardized Standardized 85% )
Variables  Coefficients Coefficient Remarks
B SE Beta t p LB UB
(Constant) -0.179 0.157 -1.139 0.257 -0.49 0.132
ICS 0.278 0.063 0.258 4391 <001 0.152 0.403 S
WA 0.781 0.065 0.709 12.081 <.001 0.653 0.909 S

Note: p<.05 *(Significant); Adjusted R?= 0.877; F= 448.510; SE- Standard Error; IV-
IC (Interpersonal Communication Skills), WA-(Work Adaptability); DV-Professional
Competence; Cl- Confidence Interval; LB= Lower Bound; UB- Upper Bound.

Table 7 revealed that interpersonal communication skills (f =.278, p <.001) and
work adaptability (B =.781, p <.001) significantly predict the professional competence of
nurses. This means that for every one-unit increase in interpersonal communication skills,
professional competence increases by 0.278 units, while every one-unit increase in work
adaptability results in a 0.781-unit increase in professional competence. These results led
to the rejection of the null hypothesis (Hoz), as both predictors obtained p-values less than
the 0.05 level of significance. Additionally, the parametric regression analysis showed that
87.7% of the variance in professional competence can be explained by interpersonal
communication skills and work adaptability, as indicated by an adjusted R? of 0.877. This
means that only 12.3% of the variance in professional competence is attributable to factors
outside these two predictors.

The predictive role of interpersonal communication skills aligns with Kang et al.
(2021), who confirm that strong interpersonal and communication abilities are fundamental
components of nursing competence, significantly influencing clinical performance, job
satisfaction, and the overall quality of patient care. Their study also notes that interpersonal
communication mediates the relationship between communicative and clinical
competencies, explaining up to 53.8% of performance variation supporting the present
findings. Complementing this, Baek and Han (2024) found that robust interpersonal skills
improve nurses’ adaptation to organizational environments and buffer the negative effects
of occupational stress, further reinforcing their importance in shaping professional
competence.
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Likewise, the strong predictive value of work adaptability is supported by literature
identifying adaptability as a critical determinant of job satisfaction, clinical competence,
and professional development. Huaman et al. (2023) demonstrate that models integrating
communication skills and work engagement—both closely linked to adaptability can
explain up to 71% of the variance in job satisfaction. These findings collectively highlight
that work adaptability not only strengthens nurses’ resilience and readiness to handle
workplace demands but also contributes substantially to their overall professional
competence.

8. Do the interpersonal communication skills and work adaptability predict the
professional competence among nurses?

Table 8. The Test of Association between the Demographic Profile and
Interpersonal Communication Skills
Interpersonal Communication Skills

Demographic Profile

Coefficient p-value  Decision Remarks
Age LR=240.869 913  Accept Hos NS
Sex LR=85.426 075  Accept Hos NS
Area of Assignment LR=373.408 1.000 Accept Hos NS
Years of Experience LR=168.575 .967  Accept Hos NS
Highest Educational Attainmer LR=45.950 982  Accept Hos NS

Note: p<.05 (Significant); NS- Not Significant; LR- Likelihood Ratio.

Table 8 showed that nurses’ demographic profile interms of age (LR=240.8609,
p=.913), sex (LR=85.426, p=.075), area of assignment (LR=373.408, p=1.000), years of
experience (LR=168.575, p=.967), and highest educational attainment (LR=45.950,
p=.982), did not show any significant association with their interpersonal communication
skills. These led to the acceptance of the null hypothesis (Hoa) as their p-values are more
than the 0.05 alpha level of significance.

Mohammed and Adea (2022) reported no significant associations between nurses’
interpersonal communication skills and age, gender, years of experience, or workplace
setting, with only education level and participation in training showing some influence.
Similarly, Abbas and Mohammed (2022) found in psychiatric wards that communication
skills were not significantly related to age, gender, or years of experience, with social status
and qualifications exhibiting only a reverse correlation. Further corroborating these
findings, Ahmadpour et al. (2025) demonstrated that demographic variables including age,
gender, academic semester, and parents’ education or occupation did not significantly
affect changes in communication skills following an intervention.

9. Is there a significant association between demographic profile and work
adaptability among nurses?
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Table 9. The Test of Association between the Demographic Profile and Work
Adaptability.

Work Adaptability

Demographic Profile

Coefficient p-value  Decision Remarks
Age LR=204.472 144 Accept Hos NS
Sex L R=61246 .066 Accept Hos NS
Area of Assignment LR=290418 1.000 Accept Hos NS
Years of Experience LR=133.730 .587 Accept Hos NS
Highest Educational Attainment LR=38.267 784 Accept Hos NS

Note: p<.05 (Significant); NS- Not Significant; LR- Likelihood Ratio.

Table 9 revealed that the demographic profile of nurses in terms of age
(LR=204.472, p=.144), sex (LR=61.246, p=.066), area of assignment (LR=290.418,
p=1.000), years of experience (LR=133.730, p=.587), and highest educational attainment
(LR=38.267 p=.784), did not show any significant association with their work adaptability.
These led to the acceptance of the null hypothesis (Hos) as their p-values are more than the
0.05 alpha level of significance.

This finding is consistent with the study by Hapsari (2025) in Indonesia, which
reported no significant relationship between age, gender, or length of service and work
stress (p-values all > 0.05). Research on job satisfaction and workplace engagement further
indicates that educational level and other demographic factors often do not significantly
influence these outcomes (Alzuman & Alzouman, 2023). Although a few studies suggest
that higher education may be linked to lower stress and greater resilience, these effects are
not consistently observed across all research contexts (Wu et al., 2022).

10. Is there a significant association between demographic profile and
professional competence among nurses?

Table 10. The Test of Association between the Demographic Profile and
Professional Competence

Professional Competence

Demographic Profile Coefficient p-value  Decision
Remarks
Age LR=303.921 .996 Accept Hos NS
Sex LR=121.692 025  Reject Hos S

Area of Assignment LR=443.710 1.000  Accept Hos NS
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Years of Experience

LR=219.351 .997 Accept Hos NS

Highest Educational Attainmer LR=68.980 971  Accept Hos NS

Note: p<.05 (Significant); NS- Not Significant; LR- Likelihood Ratio.

As displayed in Table 10, it showed that the demographic profile of nurses interms
of age (LR=303.921, p=.144), area of assignment (LR=443.710, p=1.000), years of
experience (LR=219.351, p=.997), and highest educational attainment (LR=68.980,
p=.971), did not show any significant association with their professional competence.
Conversely, as revealed by the likelihood ratio from the Pearson chi-square test, only sex
(LR=61.246, p=.066) had a significant association with professional competence, leading
to the rejection of its null hypothesis (Hos).

The results are consistent with the findings of Zaitoun (2024), who reported no
significant differences in overall professional competence based on age, area of
assignment, or years of experience across studies conducted in Palestine, India, and Jordan,
although some weak correlations with age or education were occasionally noted. The
present finding that sex showed a significant association with professional competence is
supported by Romem et al. (2024), who found that male and female nurses differed in their
scope-of-practice utilization, particularly in patient-centered aspects of care. These patterns
indicate that sex can influence how nurses enact their professional roles and competencies
in clinical settings. In addition, Masibo et al. (2024) identified statistically significant
gender differences across multiple domains of professional performance, noting that
female nurses tended to excel in communication, leadership, and teamwork, whereas male
nurses scored higher in tasks requiring independence and problem-solving.

Conclusions and Recommendations

This study aimed to explore the
interpersonal communication skills, work
adaptability, and professional
competence of nurses in a government
hospital in  South Cotabato, and
determined the relationships and
predictive influence among these
variables. To understand how these
competencies influence nursing
performance and patient care within real
clinical environments. The study
employed adopted research instruments
to assess the interpersonal
communication skills, work adaptability,
and professional competence of nurses.
Using a predictive correlational research
design, 126 nurses were selected through

quota sampling. Conducted from October
to November 2025, the research focused
on nurses directly involved in patient care
across various clinical units. The
following sections present the summary
findings of this research.

The level of interpersonal
communication skills among nurses is
Very High, indicating that they
consistently demonstrate strong abilities
in general communication, speaking,
listening, interpretation and clarification,
asking, feedback, and the punishment-
reward dimension. The level of work
adaptability among nurses is Very High,
showing that they possess strong levels of
concern,  control, curiosity, and
confidence in fulfilling their professional
roles. The level of professional
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competence among nurses is Very High,
reflecting consistently strong
performance across nursing care, value-
based nursing care, medical and technical
care, care pedagogies, documentation and
administration, and development,
leadership, and organization of nursing
care. There is a significant relationship
between interpersonal communication
skills and professional competence,
indicating that higher interpersonal
communication skills are associated with
higher levels of professional competence
among nurses. There is a significant
relationship between work adaptability
and professional competence, confirming
that nurses with higher work adaptability
also tend to exhibit higher professional
competence. Interpersonal
communication  skills and  work
adaptability jointly predict professional
competence, demonstrating that both
variables substantially contribute to
explaining  variations in  nurses’
professional competence.

Based on this conclusion, Given
the Very High level of interpersonal
communication skills, the hospital may
continue reinforcing communication
standards and may provide regular
refresher training to sustain strengths in
general communication, speaking, and
listing. With nurses demonstrating a Very
High level of work adaptability, the
hospital may maintain practices and
policies that encourage professional
flexibility, continuous learning, and
readiness for workplace changes. With
nurses demonstrating a High professional
competence, the hospital may maintain
practices and policies that encourage
professional  flexibility,  continuous
learning, and readiness for workplace
changes.

Future studies may employ
probability-based sampling methods,
such as random or stratified sampling, to
improve representativeness and
overcome the limitation posed by the use
of quota sampling in the current study.
Further examination of the significant
association between sex and professional
competence may be undertaken to
explore underlying factors such as role
expectations, workload differences, or
leadership  opportunities that may
influence competence levels. Qualitative
or Explanatory sequential research
method approaches may be added in
future research, such as interviews or
focus groups, to capture deeper insights
and explain why Very High scores were
consistently observed across variables.
Future studies may have a bigger
population.
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